LEGENB

Technical Services, Inc.

BUSINESS HOURS

MONDAY - FRIDAY
8:00 AM - 5:00 PM

SATURDAY
10:00 AM - 2:00 PM

*Limited analyses will be accepted during these hours. A 2X list price surcharge will apply.

SUNDAY
12:00 PM - 2:00 PM

*Limited analyses will be accepted during these hours. A 2X list price surcharge will apply.

HOLIDAYS
10:00 AM = 12:00 PM

*Limited analyses will be accepted during these hours. A 3X list price surcharge will apply.

SAMPLE ACCEPTANCE TIMES FOR FRIDAYS

8:00 AM - 12:00 PM  Samples requiring analysis for Yeast and Mold, Asbestos,
MBAS/Surfactants, Sulfate Reducing bacteria and anything expiring prior
to the next business day must be received no later than 12:00 PM on
Fridays.

8:00 AM - 3:00 PM Samples requiring analysis for MPN Methods ,APC, HPC, Iron Bacteria,
Salmonella, Legionella, Low Level mercury, Free/Residual Chlorine,
Carbon Dioxide, Orthophosphate ,Nitrite, pH, Turbidity, Odor, Hexavalent
Chromium, UV 254, BOD and anything requiring dissolved filtration.

NOT ACCEPTED Samples requiring analysis for Enteric Viruses, Ascaris, Giardia,
Cryptosporidium, MPA, Entamoeba or any other parasitology analyses
will not be accepted on Fridays. Receipt of samples requiring analysis for
Acrolein, Acrylonitrile, 2-chloroethlyvinylether (EPA method 624/8260) or
large quantities must have pre-approval.

*Limited analyses accepted during holiday and weekend hours are: Membrane Filtration, Total Coliform
(P/A), MPN, APC, HPC, pH, BOD, Nitrite, Residual Chlorine, Turbidity, Dissolved Oxygen and Hexavalent
Chromium.

Any other analyses submitted during weekend and holiday hours will be performed on the following,
regular business days. Any other analyses requested to be performed during weekend and holiday hours
or outside of the acceptance times must have prior approval from Legend management, and additional
surcharges will apply.
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